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National Award for Carriage Inn of Dayton 

The Carriage Inn of Dayton has 
been recognized as a 2011 recipi-
ent of the Bronze – Commitment to 
Quality National Quality Award for 

its outstanding performance in the 
health care profession. The award, 
presented by the American Health 
Care Association and National Cen-
ter for Assisted Living (AHCA/NCAL), 
highlights facilities across the nation 
that have demonstrated their inten-
tion to pursue a rigorous quality 
improvement system.
“This award signifies a great com-
mitment to quality care and an im-
portant step in raising the standards 
of sustainable, person-centered care 
and services,” says Kansas Governor 
Mark Parkinson, President and CEO 
of AHCA/NCAL. “We congratulate 
the Carriage Inn of Dayton on this 
achievement.”
Implemented by AHCA/NCAL in 
1996, the National Quality Award 

Program is centered on the core 
values and criteria of the Baldrige 
Performance Excellence Program. The 
program assists providers of long 

term and post-acute care services in 
achieving their performance excel-
lence goals. 
 “The recipients of the quality 
awards exemplify the energy and 
dedication required to advance 
quality care to the next level,” says 
Chick Stepahin, Chair, AHCA/NCAL 
National Quality Award Board of 
Overseers. “Improving quality care 
is an evolutionary cycle, and these 
facilities are the forerunners of the 
movement.”
Carriage Inn of Dayton was one of 
the facilities to receive the Bronze 
level award. The award will be 
presented to Carriage Inn of Dayton 
during AHCA/NCAL’s 62nd Annual 
Convention and Exposition, Sep-
tember 18-21, 2011 in Las Vegas, NV.
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